
The Solution

Fort Dox Links: Cloud-based document storage and title 

marketing service

Core Features:

›  Digital closing file for consumers

›  Drip marketing for agent’s originators

›  Secure Cloud software platform



Custom message

Password 
protected/encrypted 
access to PDFs; 
email notifications if 
new docs added

Sample Buyer Links webpage

Originator contact 
cards; 
Realtor/Lender 
Dashboard

Contact 
info/social 
Media 

Agency Branding 



Drip Marketing Engine

Links email delivery system 
›  Welcome email for consumers

›  New file upload notification for consumers

›  Welcome email for realtors/lenders

›  Realtor/lender notifications (lead alerts)

›  Homestead reminder 

›  Tax season reminder 

›  Loan amortization schedule

›  Rate drop notification

›  Rate reset reminder (ARMs)

›  Recent sales (powered by Zillow)

›  Referral requests for the seller’s agent

›  Surveys (PDF reports/Excel dumps)

›  Custom content options (e.g. agency newsletter)

Customizable email delivery triggers & detailed delivery and click thru reporting



Realtors and 
Lenders notified by 
email when 
consumers access 
the closing files or 
email pieces



Design surveys 
and report on the 
results



Sample Survey



Realtors and Lenders manage their own 
contact  info, social media links, and 
picture using a Dashboard

Detailed click-thru reports



Click reports for the agency 

and originators to determine 

what contact info and social 

media is driving consumer 

activity

Click Reports



Security & Compliance

›  Links hosted on Amazon’s (AMZN) AWS Cloud

›  Rated #1 Cloud Services Provider*

›  Real-time failover & backup across multiples zones

›  All transmissions encrypted

›  Meets CFPB standards for secure communications

›  Meets SOC I, II, and III compliance standards

›  GLB compliance

*Gartner Group 2012



Benefits Summary

Title Agent 

› Reduces paper costs and customer service

› Rewards professional customers and helps recruit new ones

Consumer 

› Receives storage and access to digital closing documents

› Receives useful real estate marketing information on a regular basis

Real Estate agent

› Keeps contact info in front of consumer; lifetime marketing

› 84% of homebuyers would reuse their agent; yet only 11% do*

Lender

› Keeps contact info in front of customer; lifetime marketing

› Average US homeowner refinances every 4 years**

*National Association of Realtors

**Mortgage Bankers Association
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