The Solution

Fort Dox Links: Cloud-based document storage and title

marketing service

Core Features:
» Digital closing file for consumers
» Drip marketing for agent’s originators

» Secure Cloud software platform
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Congratulations an your closing! Custom message

Demo Title is proud to provide 24-7 access to your digital closing documents and suppart an environmentally friendly
transactian. Your documents are encrypted, password protected and accessible from the wehb.

Click the link below to access your closing documents.

Thank you for allowing Dema Title to provide your Escrow and Title Services!
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protected/encrypted View Your Closing Documentation Now - Click Here
access to PDFs;
email notifications if g PN A= I R - Rt i T I
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Unsubscribe Powered By Fort Dox Links
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Drip Marketing Engine

Links email delivery system

> Welcome email for consumers

> New file upload notification for consumers
» Welcome email for realtors/lenders

» Realtor/lender notifications (lead alerts)

» Homestead reminder

» Tax season reminder

» Loan amortization schedule

» Rate drop notification

» Rate reset reminder (ARMs)

» Recent sales (powered by Zillow)

» Referral requests for the seller’s agent

» Surveys (PDF reports/Excel dumps)

» Custom content options (e.g. agency newsletter)

Customizable email delivery triggers & detailed delivery and click thru reporting
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Ch' I Remember to file for your Homestead Exemption before the deadline. In some states you may need to take your warranty

DearJohn Doe ,

deed with you.

Ifyou have questions, or ifwe may be of service again, please contact us via phone ar email. We are always here to help.

Realtors and

Sincerely,
Lenders notified by = pema Title
email when
consumers access
the closing files or View Your Closing Documentation Now - Click Here

email pieces

Your Real Estate Professionals:

Jane Jolson

Jamie Hansen

ABC Realty BCD Lenders
Realtor Lender

$. 555-224-7676 €. 555.555.5551
B Email B3 Ermail

(4] Wehsite 4 ) Wehsite

Demao Title
123 Main Street

Miami, FL 333431 DEMO

(255) 555-5555 TITLE, INC.
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Unsubscribe Powered By Fort Dox Links
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Dear John Doe,

Thank you for closing with us. In our continuing efforts to improve the new home closing experience, we ask you to
complete our anline survey to help us assess the guality of our service. Your recent experience affords you a unigue
perspective to help us improve by taking the time to complete the survey. YWe value your input and gratefully ask for
your candid response. Your answers will help us evaluate the quality of our service, make needed changes and
recognize employee excellence.

Click Here to complete our Customer Satisfaction Survey

YWe look forward to your comments, appreciate your business, and look forward to warking with you again!

Design surveys
and report on the View Your Closing Documentation Now - Click Here

results
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Customer Satisfaction Survey

Dema Tile iz pleased o have been part of your recent real estebe fransaciion and thank you for the cpporfunity to provide your tlie and escrow services
In our continuing efforts 1o improve the new home closing experisncs, we ask vou fo complete the survey below o belp us ass=2s the qually of our servics, Your recen experience affords you & unigue
perapective 10 help us mgrove oy taking the time to complete the survey Delow, Ve value your nput and gratetuly ssk for your candid responze. Your answers will nale ws evaluate the cualily of our service, make

needed chenges and recognice erployes excellence

Wy ook foreward to your comments, appreciate your busness, snd ook Torwend 1o yworking with you sgain!

1. Your Escrow Team responded to calls or emails promptly (5 being Quick Responses and O being Slow Besponses)

3 4 3 2 1 o LT

Sample Survey

2. Wour Escrow Team treated you in a respectiul manner (5 being Respectiul and 0 being Disrespectiul]

(45}
-
i
[ 5]
=

INrA,

3 4 3 2 1 0 b,

4. Your Signing Appointment with your Escrow Team was a positive and commfortable experience (5 baing 3 Postive Expenence and 0 being a Megative Expenence)

3 4 3 2 1 1] &,

&, WWere your questicns regarding the escrow process explained in 3 thorough manner (5 being Yery Thorough and 0 being Mot Very Thorough)
b+ 4 3 2 1 1] i

il termo Ti hers?

7. Could we have done anything to serve you better® Was thers anyone that was particulary helpful and how? Tell us what you really think:

Subenit thee Suney
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Realtors and Lenders manage their own
contact info, social media links, and Detailed click-thru reports
picture using a Dashboard

rt@ox. Liﬂks Edit Links Reports Logout f’

Fort Dox Links appreciates you keeping your information and picture current. This is important so BuyersiSellers will be able to contact you when looking at their documentation. This will market you to
past Buyers/Sellers who may he looking to refinance or purchase a new home. You can also view your Links - Click Here

Email Address (Loging - abcrealtorg@fortdoxlinks.com Eranelitner 555-224-T878
R Pasesord: Wyeh Site [ Link : Wit Example.com
Re-Tons Passwior] Faceboaok Link : example

Tuvitter Link ; example
Company Mame; ABC Realty
Lazt Mame: Hansen P s
First Mame: Jamie

Guate (will be displayed on your Contact Card)

Digplay Contact Mame:  Jamie Hansen e

Street Address: 10345 East Parker Road
Aptrsuite: Ste 111
PostaliZip Code: 80206
Dizakle Email Maotifications: Mo ;I
City: Denver
SteteiPraine: co Disable Email Messages: Mo LI
Alloryy Title Agent To Update My Information:  Yes LI
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Click Reports

B Link Page iew from Link Page

B Contact - YWebsite from Email
Contact - Twitter from Email

M Contact - Facehook fram Email

M Contact - Email from Email

B ~oency - Wiehsite from Email

M ~gency - Location from Email

Anency - Facebook from Email
3 (17.6%)

Click reports for the agency
and originators to determine
what contact info and social
B ~gency - Facehook fram Email
media is driving consumer

activity



Security & Compliance

» Links hosted on Amazon’s (AMZN) AWS Cloud amazon

web services
Rated #1 Cloud Services Provider*®

N

N

Real-time failover & backup across multiples zones

N

All transmissions encrypted

Meets CFPB standards for secure communications

N

N

Meets SOC |, Il, and lll compliance standards

N

GLB compliance

*Gartner Group 2012



Benefits Summary

Title Agent

> Reduces paper costs and customer service

> Rewards professional customers and helps recruit new ones
Consumer

»  Receives storage and access to digital closing documents

> Receives useful real estate marketing information on a regular basis
Real Estate agent

»  Keeps contact info in front of consumer; lifetime marketing

> 84% of homebuyers would reuse their agent; yet only 11% do*
Lender

»  Keeps contact info in front of customer; lifetime marketing

> Average US homeowner refinances every 4 years**

*National Association of Realtors

**Mortgage Bankers Association
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